
 

Direct LOT 345 to RWY 27R via 
TWY Quebec. Tell them to 
stop before entering the 

runway 

Readback 

Tell LOT 345 to wait in the 
queue for takeoff. 

Readback 

Give LOT 345 permission for 
takeoff. Wind 123 at 8 

Tell the ATC you cannot 
proceed with takeoff due to 

an unruly passenger. 

Confirm takeoff cancellation. 
Ask LOT 345 for the details of 

the  unruly passenger’s 
behavior. 

Respond with the description 
of the passenger’s behaviour 
(inebriated, refuses to take 
the seat, threatens cabin 

crew) 

Ask LOT 345 if they want you 
to send airport police 

Confirm you need the police 
assistance 

Confirm sending the police 


