
)VWRĔVNL łą•
ł]\P MHVW RU;] MHJR Z;G\ L ];OHW\



DRU]\ĞBL HVWRĔVNLHJR łą•

da 6LH MHVW Z\P;J;QH SURZ;G]HQLH U;BKXQNRZRĞBL SRG;WNRZHMe XVW;O;QLH SRG;WNRZ\BK
NRV]WyZ X]\VN;QL; SU]\BKRGyZ L R!OLB];QLH SRG;WNRZ\BK RGSLVyZ ;PRUW\];B\MQ\BK

la -RG;WHN RGSURZ;G]; VLĊ Z PRPHQBLH Z\Sá;W\ ]\VNX ]H VSyáNL zG\ZLGHQG\y

Ka Z PRPHQBLH Z\Sá;W\ ]\VNX HIHNW\ZQ; VW;ZN; SRG;WNX zQ; NWyUą VNá;G;Mą VLĊ
SRG;WHN RG ]\VNX VSyáNL L SRG;WHN RG G\ZLGHQG\ Sá;BRQ\ SU]H] ZVSyOQLN;y MHVW
QLĪV]; QLĪ Z SU]\S;GNX NO;V\B]QHJR łą•a (O; P;á\BK SRG;WQLNyZ Z\QRVL lwC
];PL;VW l1elnCe ; GO; SR]RVW;á\BK SRG;WQLNyZ r áąB]QLH lcC ];PL;VW KśeKnC



da 9SRG;WNRZ;QLH VSyáNL
� ]\VN GR RSRG;WNRZ;QL; r d www www ]á
� HVWRĔVNL łą• zdwCy r dww www ]á

la 9SRG;WNRZ;QLH ZVSyOQLN; r G\ZLGHQG\
� Z\Sá;BRQ\ ]\VN r d www wwww ]á
� SRG;WHN RG G\ZLGHQG\ zdnCy r dnw www ]á
� SRPQLHMV]HQLH SRG;WNX znwCy r nw www ]á
� SRG;WHN RG G\ZLGHQG\ SR ]PQLHMV]HQLX r
dww www ]á

� B;áNRZLW\ SRG;WHN r lww www ]á zlwCy

da 9SRG;WNRZ;QLH VSyáNL
� ]\VN GR RSRG;WNRZ;QL; r d www www ]á
� SRG;WHN łą• znCy r nw www ]á
� ]\VN GR Z\Sá;W\ r ndw www ]á

la 9SRG;WNRZ;QLH ZVSyOQLN; r G\ZLGHQG\
� Z\Sá;BRQ\ ]\VN r ndw www ]á
� SRG;WHN RG G\ZLGHQG\ zdnCy r d.l nww ]á
� B;áNRZLW\ SRG;WHN r l1l nww ]á zl1elnCy

-RUyZQ;QLH Z\VRNRĞBL RSRG;WNRZ;QL; Z HVWRĔVNLP łą• L
Z NO;V\B]Q\P łą• r SU]\Ná;G GO; P;áHJR SRG;WQLN;



da 9SRG;WNRZ;QLH VSyáNL
� ]\VN GR RSRG;WNRZ;QL; r d www www ]á
� HVWRĔVNL łą• zlwCy r lww www ]á

la 9SRG;WNRZ;QLH ZVSyOQLN; r G\ZLGHQG\
� Z\Sá;BRQ\ ]\VN r d www wwww ]á
� SRG;WHN RG G\ZLGHQG\ zdnCy r dnw www ]á
� SRPQLHMV]HQLH SRG;WNX z.wCy r dśw www ]á
� SRG;WHN RG G\ZLGHQG\ SR ]PQLHMV]HQLXr cw
www ]á

� B;áNRZLW\ SRG;WHN r lcw www ]á zlcCy

da 9SRG;WNRZ;QLH VSyáNL
� ]\VN GR RSRG;WNRZ;QL; r d www www ]á
� SRG;WHN łą• zdnCy r dnw www ]á
� ]\VN GR Z\Sá;W\ r Ndw www ]á

la 9SRG;WNRZ;QLH ZVSyOQLN; r G\ZLGHQG\
� Z\Sá;BRQ\ ]\VN r Ndw www ]á
� SRG;WHN RG G\ZLGHQG\ r dcK nww ]á
� B;áNRZLW\ SRG;WHN r KśK nww ]á zKśeKnCy

-RUyZQ;QLH Z\VRNRĞBL RSRG;WNRZ;QL; Z HVWRĔVNLP łą• L
Z NO;V\B]Q\P łą• r SU]\Ná;G GO; GXĪHJR SRG;WQLN;



łR SRGOHJ; RSRG;WNRZ;QLX HVWRĔVNLP łą•

daS\VN QHWWR Z\SU;BRZ;Q\ Z RNUHVLH RSRG;WNRZ;QL; U\B];áWHP Z B]ĊĞBLe Z M;NLHM ]RVW;á
SU]H]Q;B]RQ\ GR Z\Sá;W\ XG]L;áRZBRPe ;NBMRQ;ULXV]RP ;O!R ZVSyOQLNRP zGRBKyG ] W\WXáX
SRG]LHORQHJR ]\VNXy OX! Q; SRNU\BLH VWU;W SRZVW;á\BK Z RNUHVLH SRSU]HG];MąB\P RNUHV
RSRG;WNRZ;QL; U\B];áWHP zGRBKyG ] W\WXáX ]\VNX SU]H]Q;B]RQHJR Q; SRNU\BLH VWU;Wy

la7NU\WH ]\VNL Z SRVW;BL ĞZL;GB]HĔ SLHQLĊĪQ\BKe QLHSLHQLĊĪQ\BKe RGSá;WQ\BKe QLHRGSá;WQ\BK
OX! B]ĊĞBLRZR RGSá;WQ\BKe Z\NRQ;Q\BK Q; U]HB] XG]L;áRZByZe ;NBMRQ;ULXV]\e ZVSyOQLNyZ
OX! Q; U]HB] SRGPLRWyZ !H]SRĞUHGQLR ;O!R SRĞUHGQLR ] QLPL SRZLą];Q\BK

KaZ\VRNRĞü Z\G;WNyZ QLH]ZLą];Q\BK ] G]L;á;OQRĞBLą JRVSRG;UB]ą

śa6;GZ\ĪN; Z;UWRĞBL U\QNRZHM VNá;GQLNyZ SU]HMPRZ;QHJR P;MąWNX OX! ZQLHVLRQHJR Z GURG]H
ZNá;GX QLHSLHQLĊĪQHJR SRQ;G Z;UWRĞü SRG;WNRZą W\BK VNá;GQLNyZ zGRBKyG ] W\WXáX ]PL;Q\
Z;UWRĞBL VNá;GQLNyZ P;MąWNXy r Z SU]\S;GNX áąB]HQL;e SRG]L;áXe SU]HNV]W;áBHQL; SRGPLRWyZ
OX! ZQLHVLHQL; Z GURG]H ZNá;GX QLHSLHQLĊĪQHJR SU]HGVLĊ!LRUVWZ; OX! MHJR ]RUJ;QL]RZ;QHM
B]ĊĞBL



ca OXP; ]\VNyZ QHWWR RVLąJQLĊW\BK Z N;ĪG\P URNX SRG;WNRZ\P VWRVRZ;QL;
RSRG;WNRZ;QL; U\B];áWHP Z B]ĊĞBLe Z M;NLHM WH ]\VNL QLH !\á\ ]\VN;PL SRG]LHORQ\PL OX!
QLH ]RVW;á\ SU]H]Q;B]RQH Q; SRNU\BLH VWU;W\ zGRBKyG ] W\WXáX ]\VNX QHWWRy r Z SU]\S;GNX
SRG;WQLN;e NWyU\ ];NRĔB]\á RSRG;WNRZ;QLH U\B];áWHP

1a Z;UWRĞü SU]\BKRGyZ L NRV]WyZ SRGOHJ;MąB\BK r ]JRGQLH ] SU]HSLV;PL R U;BKXQNRZRĞBL r
];U;BKRZ;QLX Z URNX SRG;WNRZ\P L XZ]JOĊGQLHQLX Z ]\VNX zVWU;BLHy QHWWRe NWyUH QLH
]RVW;á\ XZ]JOĊGQLRQH Z W\P ]\VNX zVWU;BLHy QHWWR zGRBKyG ] W\WXáX QLHXM;ZQLRQ\BK
RSHU;BML JRVSRG;UB]\BKy

.a (RSá;W\ Z\Sá;BRQH Z SU]\S;GNX SRáąB]HQL; OX! SRG]L;áX SRGPLRWyZ

Na 9GVHWNL RG XG]L;áX N;SLW;áRZHJRe Z\Sá;B;QH Q; U]HB] ZVSyOQLN; SU]H] VSyáNĊ

na S\VN SU]H]Q;B]RQ\ Q; X]XSHáQLHQLH XG]L;áX N;SLW;áRZHJR ZVSyOQLN; VSyáNL

zHyĝZL;GB]HQL; SLHQLĊĪQH L QLHSLHQLĊĪQH Z\Sá;BRQH Z SU]\S;GNX ]PQLHMV]HQL; XG]L;áX
N;SLW;áRZHJR ZVSyOQLN; Z VSyáBH



łR MHVW SRGVW;Zą RSRG;WNRZ;QL; Z HVWRĔVNLP łą•

da OXP; GRBKRGX ] W\WXáX SRG]LHORQHJR ]\VNX L GRBKRGX ] W\WXáX ]\VNX SU]H]Q;B]RQHJR Q;
SRNU\BLH VWU;W r XVW;ORQ; Z URNX SRG;WNRZ\Pe Z NWyU\P SRGMĊWR XBKZ;áĊ R SRG]L;OH OX!
SRNU\BLX Z\QLNX ILQ;QVRZHJR QHWWR

la OXP; GRBKRGX ] W\WXáX XNU\W\BK ]\VNyZ L GRBKRGX ] W\WXáX Z\G;WNyZ QLH]ZLą];Q\BK ]
G]L;á;OQRĞBLą JRVSRG;UB]ą r XVW;ORQ; Z PLHVLąBXe Z NWyU\P Z\NRQ;QR ĞZL;GB]HQLH OX!
GRNRQ;QR Z\Sá;W\ OX! Z\G;WNX

Ka (RBKyG ] W\WXáX ]PL;Q\ Z;UWRĞBL VNá;GQLNyZ P;MąWNX r RVLąJQLĊW\ Z PLHVLąBXe Z NWyU\P
Q;VWąSLáR áąB]HQLHe SRG]L;áe SU]HNV]W;áBHQLH SRGPLRWyZ OX! ZQLHVLHQLH ZNá;GX
QLHSLHQLĊĪQHJR

śa (RBKyG ] W\WXáX ]\VNX QHWWR r RVLąJQLĊW\ Z URNX SRG;WNRZ\Pe Z NWyU\P ];NRĔB]RQR
RSRG;WNRZ;QLH U\B];áWHP



ąOH Z\QRVL HVWRĔVNL łą•

da %;OL SRG;WQLB\
� dwC SRGVW;Z\ RSRG;WNRZ;QL;

la -RG;WQLB\ UR]SRB]\Q;MąB\ SURZ;G]HQLH G]L;á;OQRĞBL JRVSRG;UB]HM
� dwC SRGVW;Z\ RSRG;WNRZ;QL;

Ka -R]RVW;OL SRG;WQLB\
� lwC SRGVW;Z\ RSRG;WNRZ;QL;



DLHG\ VNá;G;ü GHNO;U;BMĊ Z HVWRĔVNLP łą•b

da Z M;NLP WHUPLQLH VNá;G;ü GHNO;U;BMĊb
la ż;N VNá;G;ü GHNO;U;BMĊb
Ka ż;Ną GHNO;U;BMĊ Q;OHĪ\ ]áRĪ\üb
śa ł]\ ZU;] ]H ]áRĪHQLHP GHNO;U;BML Q;OHĪ\ ZSá;BLü SRG;WHNb



dy (R NRĔB; WU]HBLHJR PLHVLąB; URNX SRG;WNRZHJR R Z\VRNRĞBL GRBKRGX RVLąJQLĊWHJR
]; SRSU]HGQL URN SRG;WNRZ\m

ly (HNO;U;BMĊ Q;OHĪ\ ]áRĪ\ü GR XU]ĊGX VN;U!RZHJR HOHNWURQLB]QLH

Ky (HNO;U;BMĊ Q;OHĪ\ ]áRĪ\ü Q; IRUPXO;U]X łą•rNH

śy (HNO;U;BM; P; BK;U;NWHU LQIRUP;B\MQ\ r Sá;WQRĞü SRG;WNX Q;VWĊSXMH QLH];OHĪQLH RG
]áRĪHQL; GHNO;U;BML

DLHG\ VNá;G;ü GHNO;U;BMĊ Z HVWRĔVNLP łą•b



DLHG\ ];Sá;BLü HVWRĔVNL łą•
sl 'RFKyG ] W\WXáX SRG]LHORQHJR ]\VNX L GRFKRGX ] W\WXáX ]\VNX SU]H]QDF]RQHJR QD SRNU\FLH VWUDW

� (R NRĔB; WU]HBLHJR PLHVLąB; URNX SRG;WNRZHJR Q;VWĊSXMąBHJR SR URNXe Z NWyU\P SRGMĊWR XBKZ;áĊ R
SRG]L;OH OX! SRNU\BLX Z\QLNX ILQ;QVRZHJR QHWWR

kl 5R]G\VSRQRZDQ\ GRFKyG ] W\WXáX ]\VNX QHWWR
� (R NRĔB; WU]HBLHJR PLHVLąB; Q;VWĊSXMąBHJR SR URNXe Z NWyU\P GRNRQ;QR Z B;áRĞBL OX! Z B]ĊĞBL
Z\Sá;W\ WHJR GRBKRGX OX! UR]G\VSRQRZ;QR QLP Z M;NLHMNROZLHN LQQHM IRUPLH

rl 'RFKyG ] W\WXáX QLHXMDZQLRQ\FK RSHUDFML JRVSRGDUF]\FK
� (R NRĔB; WU]HBLHJR PLHVLąB; URNX SRG;WNRZHJR Q;VWĊSXMąBHJR SR URNXe Z NWyU\P SU]\BKRG\ OX!
NRV]W\ SRZLQQ\ ]RVW;ü ];U;BKRZ;QH

al 'RFKyG ] W\WXáX XNU\W\FK ]\VNyZ L GRFKRGX ] W\WXáX Z\GDWNyZ QLH]ZLą]DQ\FK ] G]LDáDOQRĞFLą
JRVSRGDUF]ą
� (R lw GQL; PLHVLąB; Q;VWĊSXMąBHJR SR PLHVLąBXe Z NWyU\P GRNRQ;QR Z\Sá;W\ OX! Z\G;WNX OX!
Z\NRQ;QR ĞZL;GB]HQLH

2l 'RFKyG ] W\WXáX ]PLDQ\ ZDUWRĞFL VNáDGQLNyZ PDMąWNX
� (R lw GQL; PLHVLąB; Q;VWĊSXMąBHJR SR PLHVLąBX SU]HMĊBL;e SU]HNV]W;áBHQL; OX! ZQLHVLHQL; ZNá;GX
QLHSLHQLĊĪQHJR



DLHG\ ];Sá;BLü HVWRĔVNL łą•
5RG]DM SU]HGPLRWX RSRGDWNRZDQLD
HVWRĔVNLP &,7

7HUPLQ ]DSáDW\

� GRFKyG ] W\WXáX SRG]LHORQHJR ]\VNX L
GRFKRGX ] W\WXáX ]\VNX SU]H]QDF]RQHJR QD
SRNU\FLH VWUDW

NRĔFD WU]HFLHJR PLHVLąFD URNX SRGDWNRZHJR QDVWĊSXMąFHJR SR URNXu Z NWyU\P
SRGMĊWR XFKZDáĊ R SRG]LDOH OXE SRNU\FLX Z\QLNX ILQDQVRZHJR QHWWR

� UR]G\VSRQRZDQ\ GRFKyG ] W\WXáX ]\VNX QHWWR GR NRĔFD WU]HFLHJR PLHVLąFD QDVWĊSXMąFHJR SR URNXu Z NWyU\P GRNRQDQR Z FDáRĞFL
OXE Z F]ĊĞFL Z\SáDW\ WHJR GRFKRGX OXE UR]G\VSRQRZDQR QLP Z MDNLHMNROZLHN LQQHM
IRUPLH

� GRFKyG ] W\WXáX QLHXMDZQLRQ\FK RSHUDFML
JRVSRGDUF]\FK

GR NRĔFD WU]HFLHJR PLHVLąFD URNX SRGDWNRZHJR QDVWĊSXMąFHJR SR URNXu Z NWyU\P
SU]\FKRG\ OXE NRV]W\ SRZLQQ\ ]RVWDü ]DUDFKRZDQH

� GRFKyG ] W\WXáX XNU\W\FK ]\VNyZ L GRFKRGX ]
W\WXáX Z\GDWNyZ QLH]ZLą]DQ\FK ]
G]LDáDOQRĞFLą JRVSRGDUF]ą

GR jn GQLD PLHVLąFD QDVWĊSXMąFHJR SR PLHVLąFXu Z NWyU\P GRNRQDQR Z\SáDW\ OXE
Z\GDWNX OXE Z\NRQDQR ĞZLDGF]HQLH

� GRFKyG ] W\WXáX ]PLDQ\ ZDUWRĞFL VNáDGQLNyZ
PDMąWNX

GR jn GQLD PLHVLąFD QDVWĊSXMąFHJR SR PLHVLąFX SU]HMĊFLDu SU]HNV]WDáFHQLD OXE
ZQLHVLHQLD ZNáDGX QLHSLHQLĊĪQHJR



ż;N MHVW RSRG;WNRZ;Q; G\ZLGHQG; ZVSyOQLN;

da %;á\ SRG;WQLN
� nwC NZRW\ SRG;WNX Q;OHĪQHJR VSyáNL SU]\S;G;MąBHJR Q; XG]L;á ZVSyOQLN;

la OSyáN; QLH!ĊGąB; P;á\P SRG;WQLNLHP
� .wC NZRW\ SRG;WNX Q;OHĪQHJR VSyáNL SU]\S;G;MąBHJR Q; XG]L;á ZVSyOQLN;



-RGVW;Z; SU;ZQ;p UR]G]L;á 1!e ;UWa lNBrlNW XVW;Z\ ] dc OXWHJR dnnl Ua R SRG;WNX
GRBKRGRZ\P RG RVy! SU;ZQ\BK r MaWa (]a7a ] lwll Ua SR]a lcN.h RVWa]Pa (]a7a ] lwlK Ua
SR]a śdl

(]LĊNXMĊ ]; XZ;JĊo

ęRJG;Q ęRV;N


